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UTILITY COMPLAINT FORM 

Investiaator: Scott Friedson ?hone: Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 109105 Date: 3/6/2013 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

- Complaint Bv: Barbara & Dennis McCormac 

Street: 
Account Name: Barbara & Dennis McCormac 

City: Maricopa 

utilitv ComDanv. Global Water-Santa Cruz Water Company MAR 6 2013 
Division: Water 

Contact Name: 

Nature of Complaint: 
31611 3 

WATER/SEWER**************** W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W- **************** 
0245OA-12-0312, W-02451A-12-0313, W-20466A-12-0314, W-O1732A-12-0315********* OPPOSED*d++********* 

Rates are too High! We are on a fixed Income and can not afford an increase. If our rates increase, so will the 
HOA rates and we will pay twice. This is not fair! 

Dennis & Barbara McCormac 

*End of Complaint* 

.Uti I it ies' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
0372OA-12-0311, W-0245OA-12-0312, W-02451A-12-0313, W-20466A-12-0314, W-01732A-12-0315. CLOSED. 

Date CGmpleted:. 3/6/2013 

-No. 2013 - 109105 


